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"Omnly one thing is more important than learning from

experience, and that is not learning from experience.”

—John M. Templeton, from Worldwide Laws of Life
(Templeton Foundation Press, 1997)
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OBJECTIVE

By the end of this lesson, students will have learned and applied a number of ditferent
reflection methodologies and will have outlined a final reflection plan for their own
projects. Many of the methodologies suggested may also be used to reflect during earlier
lessons.

OPENING

i

Reflection’ is a process by which we gain meaning and understanding from our experi-
ences. In the last two lessons, we spent a lot of time reflecting on ethical dilemmas—we
learned how to analyze them as contlicts of right versus right and to resolve them based
on a series of decision principles. In other lessons, we have reflected on the meaning of
service-learning, the strengths and weaknesses of our community, community values, and
challenges we might face in the field. Now it is time to put it all together, to take what
you have learned about reflection, and apply it to your completed projects.”

STRATEGIES

e Review with students the different types of reflection included with this lesson.
Add your own, and others’, ideas.

e Ask each student individually to develop a final project reflection plan that incor-
porates at least three of the suggested reflection approaches. Have students insert
the plans into their notebooks.

® Give students time in class to experiment with some of the reflection processes and
to get feedback from you and from each other.

e Assign homework and, in a future class, have students get together in small groups
to discuss their final reflections.

REFLECTION QQUESTIONS
e What did | learn about the subject | explored during this experience?

® What did [ learn about myself? About working with others? About my
community?

® What difference did | make? Did | accomplish what | set out to do? Was |
successful, from my point of view? What advice would | give to others?

* How well did [ uphold my ethical values? Did | face any difficult ethical
challenges? Did | need to demonstrate moral courage at any time?
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HOMEWORK
Students should follow their personally designed reflection plans and turn in a final
report and/or artistic product and/or give an organized presentation.

LLESSON ASSESSMENT: REVISIONS FOR NEXT TIME
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TIPS FOR TEACHERS

REFLECTION

There are many ways for students to reflect upon their service-learning experiences.
Typical reflection "products” include:

e Group discussions

¢ [ndividual presentations

e Expert papers

¢ Journal entries

® Works of art or music

e Written assignments

® Values-based analyses and comparisons

e Conferences and performances

In this lesson, we provide you with a number of ideas for enhancing the reflection
process based on the previous values-oriented lessons. For other ideas, contact:

The National Youth Leadership Council
1910 West County Road B

St. Paul, MN 55113

(651)-631-3672

email: nylcusa@aol.com

Remember that reflection is critical to helping your students get the most out of their
experiences. Reflection outcomes can include:

e Effective problem solving

e Life-long learning skills

® Increased sense of personal power

e Higher-level thinking

® Academic skills

e Celebration: a sense of renewal and accomplishment

® [mproved service _
—Reﬂectlon outcomes from

® Improved program Kate McPherson,

Project Service Leadership

_ INSTITUTE FOR GLOBAL ETHICS 259
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The reflection process also provides an important learning assessment tool, so use it as
often as you can!

A NOTE ON REFLECTION ACTIVITIES

Before engaging students in a final project reflection process, take time to review the
many and varied activities included with this lesson. While most activities focus on the
individual student’s perceptions of what he or she learned and accomplished, several may
be used as a basis for small-group discussions.

Remember, too, that many of these reflective tools may be used part way into the pro-
gram to determine if a project (and learning) is on track or whether adjustments will need
to be made. If, for example, students are not feeling that their project is going to make a
difference, then you will want to help them revamp the project or select a new one.

Be aware of examples that students come across during the process. These examples can
be extremely useful to you with future classes, and you should plan to keep files of chal-

lenges, dilemmas, and demonstrations of moral courage.

But most of all, encourage students to have fun with this wrap-up activity!
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WHAT WE LEARNED

PURPOSE

® To help students, as a class, to determine the most significant things that they
learned during their service-learning experiences

* To give the teacher feedback on overall group perceptions, thus balancing out the
individual nature of most of the other reflective activities

PROCESS

* Have each student write down the three most important things they learned dur-
ing the semester/year.

® Ask students to pair up, compare their lists, and come up with no more than four
statements they can agree on.

® Next have each of the pairs get together with one other pair (group of four) to
complete the same process. Have each group post their list of four statements.

® Finally, engage all students in a discussion about the meaning of each statement
and ask them to rank order the statements from most significant to least
significant.
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REFLECTING ON THE
ETHICAL BAROMETER

INSTRUCTIONS

Look back on the ethical barometer exercise the class did earlier. List key
ideas from both sides of the barometer question. Then complete the ques-
tions below.

P KEY IDEAS FROM THE ETHICAL BAROMETER EXERCISE WERE:
BAROMETER Up BAROMETER DOWN

+ + + 4+

- -

P How has the service-learning work I have done this semester affected our
community’s ethical barometer? Did I help make things better? How?

4 Beyond me, how has the service-learning work accomplished by my class
affected the community’s ethical barometer?

B> If we were to continue working to improve the ethical barometer, what else
might we do? We could:

INSTITUTE FOR GLOBAL ETHICS 263
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VALUES REFLECTION

INSTRUCTIONS

Select an ethical value from your code of ethics and complete the work-
sheet below. Include the worksheet in your notebook.

ETHICAL VALUE:

TIME PERIOD COVERED BY THIS REPORT:

} I believe that I did/did not exemplify this value because:

P Asa group, I believe we did/did not exemplify this value because:

B If I had it to do over again, this is what I would choose to do
differently:

P More comments:
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RIGHT VERSUS WRONG OR
RIGHT VERSUS RIGHT

It’s not always easy to see if a decision is about right versus wrong or right
versus right. One way to figure it out is to see if a possible decision passes
all, or most, of the right-versus-wrong tests listed below. Describe your sit-
uation in the space below and apply each of the four tests for right versus
wrong. Then ask yourself: Is this a case of a right-versus-wrong decision,
or is it a right-versus-right dilemma?

P MY PROBLEM AND MY CHOICES (DESCRIBE BRIEFLY):

» THE FOUR TESTS—FOR EACH CHOICE, ASK:
Is it legal?

Do my gut feelings affirm that this is a good choice?

If my choice were on the front page of the local newspaper, would I feel good
about it?

Would a person I respect very highly make this decision?

If you answered “no” to one or more of these questions, then you will need
to think very carefully before acting on that choice.
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DiLEMMA REFLECTION

DILEMMA:

P Whose dilenima is it?

B What are the facts?

B What are the two rights that come into conflict?

It is right, on the one hand, to

because

It is right, on the other hand, to

because

B What kind of dilenuma is this? Choose the dilenuma paradigm or paradigms
that fit.

[ ] TRUTH VS. LOYALTY [ ] SHORT TERM VS. LONG TERM
[ ] SELF vS. COMMUNITY [ ] JUSTICE VS. MERCY

INSTITUTE FOR GLOBAL ETHICS
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WHAT SHOULD THE DECISION MAKER DO?

What will result in the greatest good for the greatest

number?

What are some possible rules of action that the deci-
sion maker might follow?

1)
2)
3)
4)

(N sy vaaie)@:8 Who are the “others,” and what would the decision
maker do if he or she were those others?

IS THERE A THIRD WAY OUT?
[1YES [] NO

If yes, explain.

In the end, what would you do and why?

(|
=
)
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CHALLENGES CHECK-IN

P CHALLENGES
What I predicted would happen: What actually happened:

P SOLUTIONS
Given what actually happened, some possible solutions were:

What I actually did was: because:

P REFLECTIONS (ANSWER ON THE BACK)

o Were you surprised or did things turn out pretty much as you imagined
they would?

®  Which of the real challenges involved ethics? How, if at all, did you use your
code of ethics to reach a solution?

e Ifa challenge was not resolved, or you could not find a solution, wlhy do you
think this was the case? What would need to change for a solution to be
found?

INSTITUTE FOR GLOBAL ETHICS
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MORAL COURAGE REVISITED

Moral courage is about choosing to stick to one’s values in the face of oppo-
sition and the risk of great personal sacrifice.

W During your service-learning experience, did you meet anyone who, in yoir
view, demonstrated moral courage? Describe the individual you have selected.
Who is this person and what did he or she do?

Now reflect, below, on the dimensions of this individual’s moral courage:

B How did moral courage play a part? What was at stake for the person or
persons involved?

B How did this person exemplify the ethical values on your code of ethics?

B Is this the kind of person you would admire? Why or why not?

INSTITUTE FOR GLOBAL ETHICS 273
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PERSONAL REFLECTIONS

B I the context of my service-learning work, I know that:
Yes No N/A

* | can be counted on to do what I say I will.

e | am capable of working very hard to help others.

* [ can speak up, if necessary, to right a wrong.

e | can come up with good ideas to improve a project.

I can be counted on in an emergency.

I can be sensitive to other people’s feelings.

I can handle disappointment.

I can persevere to accomplish something I believe in.

I can be counted on to do my fair share of the work.

I can work well with adults.

I can help others to do a better job, too.

I can understand other people’s points of view.

I can solve ethical problems that come my way.

I can keep confidences when necessary.

I can put the group’s needs ahead of my own.

I can resist the temptation to do wrong,.

B> Select two of the items to which you answered yes above, and write more about
them in the space below:

1)

2)
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PROJECT REFLECTION:
KEY QUESTIONS

P SUCCESS OF THE PROJECT

1) What difference did I make?

2) Did I accomplish what I set out to do?
3) Was I successful from my point of view?
4) What advice would I give to others?

» WHAT | LEARNED

1) About the subject we explored during this experience
2) About myself

3) About working with others

4) About my community

P THE ETHICAL LENS

1) How well did I uphold my ethical values?

2) Did I face any difficult ethical challenges? Did I meet those
challenges well?

3) Did I need to demonstrate moral courage at any time during the
project?

INSTITUTE FOR GLOBAL ETHICS 277

@






Ethics ¢ Service P _'__' —12 Final Reflections

SUBJECT ADAPTATION
SUGGESTIONS

Any of the reflection instruments included in this lesson may be used within a subject
specific context. See if you can adapt them to your needs (you have our permission and
encouragement to do so!)

HISTORY AND SOCIAL STUDIES

e [dentity experienced civic leaders in your community. Interview them to find out
why they have participated in public service. What was the most signiticant thing
they accomplished, the biggest issue they faced, the most rewarding part of their
experience? If they had it to do over again, would they? Why or why not? Ask: [s
there any reason they were able to be successful where others were not?

LLANGUAGE ARTS

® Script a celebration event in recognition of completion of each student’s individual
service-learning project and the collective work of the group. Include uplifting
words of appreciation and encouragement. Write invitations to the event. Create
an historical record of the event to share with future classes. See also Visual Arts
below.

MATH AND SCIENCE

® |nvestigate important individuals in the history of math and science. Ask: Why
were (are) they important? What difference did (will) they make? Why? Did they
uphold their ethical values in the face of any challenges? If they were to give
advice to us today, what would they say?

VISUAL ARTS

® Design a celebration event in recognition of all the work that has been accom-
plished during the term. Create a theme, visualize it, and implement it artistically.
Include music and dance, if possible. See also Language Arts above.
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