LESSON 1

STORIES FROM THE FIELD
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“Many persons have a wrong idea of what constitutes
real happiness. It is not obtained through self-

gratification, but through fidelity to a worthy
purpose.”

—Helen Keller
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ETRICS € Service

Prework for students: Reading: “Three Stories: Real-Life Challenges in the Field"

OBJECTI

"By the end of this lesson, students will have some picture of what 'service-learning’
means. They will understand that service-learning involves selecting a meaningful project,
preparing for the project, facing unpredictable challenges, and reflecting on outcomes.”

OPENING

"Today we'll be starting a new unit on community service-learning. Service-learning is about
students working together to help meet real needs in the community. You will do this
using knowledge and skills relevant to this class. The unit is called Ethics & Service because
we will also be using the language of ethics to guide us as we develop, and reflect on, our
service projects. To get started, I'd like to share and discuss some real-life service-learning
experiences other students have had.”

STRATEGIES

e Divide the class into three groups. Assign one of the three stories to each group.
Ask the small groups to discuss and reflect on the questions at the end of their
story. Then have each small group report back their thoughts and conclusions to
the whole class.

e Have each student bring in a three-ring notebook to keep track of class work and
project reflections during the term. (Review, first, the Notebook Checklist: A
Rubric to Assess Student Notebooks included in the Assessment section.)
Distribute copies of the two handouts "What is Service-Learning?” and "How to
Use Your Notebook.” Discuss how the notebooks will be used.

® Distribute copies of the Journal Entry page. Practice using the Journal Entry page
by reflecting on the day's class discussion. Ask students to complete a Journal
Entry page at the conclusion of each lesson. Students should include them in their

notebooks.
REFLECTION (QQUESTIO!
e \What is service-learning?
® Having read about the experiences described by Nick, Emily, and David, what are

you most looking forward to in this class? What might cause you some anxiety?
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CLOSURE AND TRANSITION

“In order to decide what projects to pursue, we will need to learn more about our commu-
nity and its needs. We also will want to consider where our actions will have the most
impact. In the next lesson, we will begin to explore what our community looks like."

HOMEWORK ASSIGNMENT

Read "Community: A Work in Progress.” Note that it is unfinished, and ask students to
answer the questions included in the reading.

LESSON ASSESSMENT: REVISIONS FOR NEXT TIME
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THREE STORIES: REAL-LIFE
CHALLENGES IN THE FIELD

The following three real-life stories, in the students’ own words, tell of
their trials and tribulations as they ventured out to perform their service-
learning projects. In the first story, Nick Pike finds his opportunity through
a totally unexpected disaster—the Ice Storm of 98, which devastated large
areas of New England. In this experience, Nick learns a lot about himself
even while serving the needs of others. Story number two, by Emily Smith,
is about her venture to see if she really wants to be a physical therapist
after high school. She finds herself assessing her own strengths and skills
against the particular demands of that profession. And in the third story,
David Hirst takes on an enormous task that, while ultimately disappoint-
ing in terms of its original goal, nevertheless ends up empowering him in
some truly remarkable ways.

Read each story carefully and think about the questions
that follow. How meaningful do you think these
experiences were for each of the students
involved?

P ICE STORM '98
by Nick Pike

When I volunteered at the American Red
Cross Shelter, I didn’t think that I was
going to use it for my service-learning pro-
ject. I started volunteering the Friday after
the ice storm. At that point I could see that
they needed help. I got to the shelter and I
stayed until four o’clock the next morning
because they didn’t have all that many volunteers. I then went home and
got some sleep, but I knew that I had to go back because I saw how much
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they needed help. I went back again Saturday afternoon and volunteered
throughout the night. It didn’t really occur to me how much they were
strapped for volunteers until they sent me to bed at about four in the
morning and said they were going to wake me up at seven. In the end, I
volunteered for 42 hours in less than a week.

I changed two things there. For the first few hours, on Friday, [ was setting
up army cots for the guests at the shelter. They had me doing that job
because you need a lot of strength to pull back the final bar. It was so hard
that I could only do two or three cots at a time. After the first five or six
cots, I figured out a better way to do it. I took the bar from an extra cot and
used it as a lever to pull the bar back on the other cots.

My other contribution was the volunteer sign-up sheet. When I got to the
shelter on Friday, they had only been open one day, and they weren't really
all that organized. After I got done setting up several cots, I started to work
at the phone and registration desk. At that point we were just telling vol-
unteers to come in and we’d find something for them to do. And when we
had enough people at our shelter, we started to refer the volunteers to
other shelters. What I did was to start a list on a single pad of paper for all
of the volunteers. It had room for their name, city, phone number, and
hours they could volunteer. It made it possible for somebody to set up a
schedule. The schedule was very good. It allowed many of the volunteers
to get some much-needed rest.

I learned that I'm not much of a people person and that I work much better
doing the administrative part.  have a certain bluntness, I guess. I don't
like to engage in meaningless conversation. I already knew this, but this
really just reminded me of that point. I dealt well with the Red Cross staff
and other volunteers, but I didn’t deal as well with the guests at the shelter
because I didn’t know them.

I learned how to deal with a lot of people telling you conflicting things to
do. Each volunteer in charge wanted the job done a little differently, and I
had to find a way to make them all happy. I ended up just using my own
common sense and explaining diplomatically which set of directions
seemed to make the most sense.
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Another thing that I learned was that I was pretty laid back compared to
some of the people who were working there. Two girls who were working
at the front desk and I were asked by some adults to be more serious. I
really didn’t see the problem with what we were doing. We weren't going
to let things get out of hand, and we were just having a good time.

In the future I don’t plan on having another state emergency like the ice
storm, but if there is one, I plan on volunteering to help. I am the president
of my high school’s Key Club, and I learned there the power of people
helping other people. I volunteered at the Red Cross because I thought that
would make a difference. The Red Cross is offering a workshop at the uni-
versity for anybody who is interested, and I plan on attending. The work-
shop will help to teach you what to do during emergencies.

QUESTIONS

1)  Have you ever volunteered during an emergency? What do
you think motivated Nick to volunteer?

2)  What are some of the things Nick learned about himself during
the Ice Storm of "98?

3)  How well do you imagine Nick handled his relationship with
the adults in charge? Was that a big problem for him?

P SERVING IN A REHABILITATION CENTER
by Emily Smith

I chose to do my volunteering at a
rehabilitation center. I chose this place
because it matched my career plans
and was going to give me the opportu-
nity to work shadow a physical thera-
pist. It also is something I like to do
(work with people). When I

first went there, I didn’t really

know how things were going T
to work, so I was a little nervous.
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The first thing I found was the whole place smelled like a nursing home. I
didn’t know at that time that half of the building was a nursing home.
When I met the woman I was going to work with, she was very nice to me.
That made me feel a lot better right off. She started off by explaining every-
thing [ needed to know. I then started right in.

The first day was not very stressful and there wasn’t a lot for me to do. I
did a lot of busy work, but that was okay. I still got to meet people and
visit with them. I had to fill out my sheet for keeping track of hours and
got to know the building. After the first day, the people seemed to become
more comfortable with me, and they would send me off doing everything
and anything. I liked this because everything I did was something new.
The only disappointing thing was that there was not enough hands-on
experience, not enough of actually doing physical therapy.

The needs and problems that I worked with varied. Sometimes the work
would be as simple as delivering mail to the rooms or putting up a bulletin
board with quotes and activities. These were small things, but they are
things that helped even if just in a small way. Other times I would go and
meet the people and sit and visit with them. A lot of the time the people I
would visit with were people who really didn’t have anyone around. One
woman was a diabetic who had had both legs amputated from the knee
down. She was really lonely and always wanted to play cards with me. I
needed to make time for her, but also needed to balance her needs with
those of the other patients.

The jobs that I would do were not usually too hard. There was one instance
I remember that turned out to be very uncomfortable. It was the only time,
but I remember it clearly. I was told to go around the building and ask all
of the patients if they like cats or dogs because the staff might have an ani-
mal day where the animals would come in and everyone would get a

“chance to visit with them. I went around and everyone told me whether
they liked animals or not. Nothing was going wrong.

Then I came to the last room, and in the room there was a woman sitting in
a reclining chair. All around her she had machines. The woman was very
alert and aware, but she just couldn’t go anywhere. When I went into the
room, she was doing something around her neck. She had a bowl and a
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small bottle of liquid in her hand. [ went to talk to her and she put her
finger up telling me to wait, so I did. She then squirted the liquid (medi-
cation) into a hole that was in her throat and made a loud noise and
made the liquid come back out of the hole. It was really gross and [ could
feel my stomach turning, but I had to stay. I didn’t stare, but I had to
think about controlling my face, and I had to look away. She closed the
hole with a cap and then proceeded to say hello to me in a normal voice.
[ asked her the question and left as soon as I could. I thought about it

all day.

I think by doing this volunteering I brightened up a lot of peoples’ days
just by stopping by and saying hi to them and visiting for a few minutes.
I changed my view of the elderly. I have increased respect for them and
what they go through. I learned how to talk and listen to people more
seriously. I learned a little more about handling uncomfortable situations.
I learned about patience. I had to “go with the flow” and try to under-
stand what was needed. Residents talking to me would go off on tangents,
and I had to be patient and also find ways to get out of conversations
without seeming too abrupt. I learned about honesty. In a sense, if you
honestly care about someone, you have to bluff sometimes and say
things like, “you look like you're doing really well,” when in fact they
don’t look well at all. I learned to show up on time even when I didn't
feel like going.

[ think that everyone should go and volunteer at some point in their lives
because it really is a learning experience. I learned a lot, and had a good
time, and I think anyone else who chooses to volunteer at a rehabilitation
center will have somewhat the same experience.

QUESTIONS

1) What do you think are some of the special challenges of work-
ing with elderly people who also are not well?

2) Do you think Emily was frustrated because she couldn’t actu-
ally do physical therapy? How well did she handle that?

3)  Considering that some aspects of the experience were unpleas-
ant—such as the center smelling like a nursing home—whyv do
you think Emily really enjoyed her experience?
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P STARTING A TOWN LIBRARY

by David Hirst

My activity was to be a mem-
ber of a committee that wanted
to start a library in my home-
town. Currently members of
my community must travel at
least 20 miles to get to a library. The

activity was mainly supported and advanced by
a committee called The Friends of the Library committee. There were nine
members, but as the effort progressed, other people showed interest. I put
in countless hours, probably over 1,000 hours, because of all the meetings,
legwork, calling, and trying to get people’s support. This activity lasted for
more than a year.

The idea originally started with two community members who wanted
both young people and the older citizens in town to have easier access to
good books. I was asked to join as the voice of community members under
the age of 20. I did the following things: 1) I attended The Friends of the
Library meetings two times a month, or whenever they were, 2) I attended
selectmen’s meetings every other week to inform them of the proceedings,
3) I went to the school board meetings each month to answer questions
that may have come up about the library, and 4) I tried to recruit other
youth to join, to broaden youth representation.

My primary motivation for this project was the young children in the
town, who I knew would benefit from a library. I also was encouraged by
my friend to join. Additionally, my school has a service-learning program,
and I chose this as my project. I fell in love with the whole library thing. I
started really caring a lot about reading and bringing this opportunity to
my town.

[ encountered countless obstacles. Some people didn’t want a library

because previous efforts had never materialized. Some people felt that our
town didn’t need a library because there is a library 20 miles away.
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Unrortunately, that library charges nonresidents more money than some
peopie i my town have to borrow books. Another significant obstacle was
censursip. some people didn't want romances, while some people didn’t
wailt horror books because they would scare little kids. To fix that prob-
lem, the committee suggested that we divide the library so that the
younger kids had a section and the adults had their own section. Another
proviem was that even though the town voted to give us the $5,500 we
asked for, they didn't vote to move ahead with establishing the library
1seif. At that point, the whole idea was shelved indefinitely.

My biggest personal challenge was standing up in front of a room of adults
at town meeting and stating the case tor a library. I had never taken up a
cause or had to defend my point of view in public, to adults, like that.
Suddenly I found a voice I didn’t know I had! In fact, after town meeting
there was a rumor going around that the reason I was working for the
library was really because I planned to run for town selectman! I can’t run
tor selectman because 1I'm not old enough, but now that the idea has been
planted in my head, I just might run in two years when I turn 18.

1 fell short of my original expectations to have the town support the idea of
a library, but I learned a lot from this. I learned that when you stand up in
front of a large group of people who are older than you, you gain respect
from everyone even if they don’t agree with what you have done. If you
give respect, you'll get it back. People have more faith in you when you
treat them respectfully. I also learned that a lot of hard work never goes
unnoticed. The more that you let your voice be heard, the better off you
are.

[ learned that it isn’t easy to change things and that sometimes, even if you
have a good idea, that doesn’t mean it’s going to happen. I've learned that
when someone disagrees with you, you have to accept and respect them
anyway and not let it get to you. You have to recognize that the opposition
has a point of view. They are people, just like me.

The most memorable part of this was two things: 1) getting my name in the

newspaper (because I hadn’t done that before) and 2) being respected in
my hometown. [ would tell other youth to know what you are getting into
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before you jump in the boat. Know that this isn’t just a short-term thing.
You need to know that once you start, you can’t stop, because other people
may be watching. Your actions could get others to become involved in their
hometown. Never give up even when you feel you're about to hit a brick

wall, because you never know if it is just a piece of paper in front of your
face.

QUESTIONS

1) What do you think was the biggest challenge David faced in try-
ing to start a town library?

2) In what ways do you think David’s service-learning experience
was successful? In what ways was it unsuccessful?

3) What do you think David means, in his closing line, when he says

“because you never know if it is just a piece of paper in front of
your face”?
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WHAT 1S SERVICE-LEARNING?

* Service: an act giving assistance to another
* Learning: the acquiring of knowledge or skill

Put these two words together and what do you get? How about “acquiring
new knowledge or skill by helping someone else”?

For example:

W If you were to read stories
to young children,

P If you were to create a
nature trail,

Try completing this example:

B If [ were to organize a
canned food drive,
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You might learn:

¢ To read better yourself

e What little children can understand
and what they can’t understand

e How to tell stories so they don’t get
bored

You might learn:

* How to design and measure a public
space outdoors

e Which plants, trees, and animals live
in your area and how they live

e How to construct signs and give
directions around the trail

[ might learn:
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Service-learning is a recent national educational movement involving
many, many teachers, schools, and organizations throughout the country.
Even the federal government is now involved, through such agencies as
the Corporation for National Service that sponsors programs like the Job
Corps and Learn and Serve America. The National Youth Leadership
Council (NYLC), a leader in promoting learning through experience,
defines service-learning this way:

DEFINITION: Service-learning is an educational method that involves
students in challenging tasks that meet genuine com-
munity needs and requires the application of knowl-
edge, skills, and systematic reflection on the experience.

What makes service-learning different from other educational approaches
is its emphasis on providing you with an opportunity to make a real contri-
bution to your community, so that what you learn in school and what you
learn in the real world are connected.

In this unit—called Ethics & Service—you and your teacher will look at a
number of topics, such as:

e What does my community look like? What are its assets? What are
its most important problems?

e What does “ethics” have to do with service and learning?

e What are my community’s values? How should I apply those val-
ues during my service-learning experience?

* What else do I need to know before starting actual work on my
project?

* What decisions might I confront out in the field?

All along the way, we will check in with ourselves to ask, “What have I
learned? How can I use what I learned in the future? If I had it to do all
over again, what would I do differently?”

“I don’t know what your destiny will be, but
one thing [ know: The only ones among you
who will be really happy are those who have

sought and found how to serve.”
—Albert Schweitzer
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How 1O USE YOUR NOTEBOOK

The purpose of your notebook is to help you keep a day-by-day record of
your thoughts and activities during the design, and doing, of your service-
learning project. Some examples of what might be filed away in the note-
book are:

e (Class handouts and instructions
e Journal entries summarizing daily or weekly accomplishments

e Journal entries detailing your thoughts and insights about how
your project is unfolding

* Pictures, letters, news articles, poems, and stories that you want
to save

* Homework assignments

Before starting, let’s discuss how this notebook might be organized:

* Do you want to make separate sections for each kind of material—
such as a section for journal entries, a section for homework, etc.?

* Or, do you prefer to put everything in order by date, with the
latest items on top?

e Or, perhaps you'd like to organize the notebook another way.

The main thing is—Ilet’s take some time to plan it!
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» JOURNAL ENTRY

Name: Date:

Project Title:

Use this page to list project activities for the day and to reflect on the
day’s events.

p ActioNns TAKEN:
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